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QUALITY POLICY STATEMENT

The Management System Conformity Assessment Body (MSCAB) is committed to provid-
ing the highest quality certification services and helping clients to develop new markets and expand
their opportunities.

We strive to ensure full compliance of our activities with current certification schemes, as well
as regulatory requirements and accreditation standards. Meeting or exceeding the expectations of all
stakeholders is crucial for us.

We ensure that the entire certification process is conducted confidentially and impartially, in
accordance with the contractual requirements agreed upon with our clients.

Our main goals;

1 Full compliance with external standards (ISO/IEC 17021-1:2015 and ISO/IEC 17065:2012),
regulations (EU Regulation 2018/848) and relevant management system standards.

B Maximum possible satisfaction of all stakeholders, including our clients.

1 Running a profitable busine§szwhile maintaining complete independence from any external
pressure.

To achieve these objectives, the MSCAB implements a set of quality control mechanisms us-

ing key performance indicators (KPIs) to monitor s ific an asurable results arising from these
objectivesy*""*n

The quality management sy ivelop™d taking into account all the re-
quirements of applicable standards d regulati appfoved by ssnior management, is regularly
monitored thiiQugh internal audits an periodic ¢ ensure its continued effectivelys.
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