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Scope of application

This procedure was prepared by the Management System Conformity Assessment Body
(hereinafter referred to as the MSCAB) and defines the rules for the use ofthe MSCAB name,
certificates and logo by its clients.

Logo/certification mark of the MSCAB
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The MSCAB oversees the jl accordance with the Certifica-
tion Agreement, the policy, and o i/certification mark in the local market.
In the event of any improper " 'm"mcaffph mark, prompt and clearly
defined measures will be tak the options provided Certification Agreement and the
relevant policy. Any unauthi use of the logo/certiflcation mark riot lided forin the current
Certification Agreement will It in appropriate legal action.

" Unique identification number
Each certified client ;d a unique identification numb  (hereinafter referred to as

UfN), which ensures clienta s within the MSCAB system and allow; INYohi to check the status of
a specific client's certificate o )ur website. The UIN is generated automatically and consists of two
letters of the client's name. it =

Use of the name, certificate and logo of the MSCAB certification mark

The decision on the use of the logo/certification mark and the Certificate is always made by the
Director ofthe TICS. 11T poov o*

When providing a copy ofthe issued Certificate to third parties/uploading it to various sources,
the Client is obliged to provide a copy that exactly corresponds to the original issued Certificate (in-
cluding all appendices to the Certificate).

ISO 9001 product labeling is strictly prohibited. Certification applies exclusively to the organi-
zation's management system, not to the characteristics of a specific product. Any use of the logo on
products, primary packaging, or test reports is considered misleading to consumers and is grounds for
suspension of the certificate.

The MSCAB prohibits the use of the logo/certification mark on products or their primary
packaging.”
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Only the logo/certification mark provided by MSCAB in marketing channels, documentation,
and when labeling premises/tools/equipment directly related to the scope of certification. The mark
must not be applied to the product. Only a text statement such as “The management system is certified
according to 1SO 9001 by MSCAB" is permitted. The logo may not be applied to the product itself,
individual packaging (visible to the consumer), or laboratory test/calibration reports. The logo may be
used on transport (outer) packaging, but only with an explanatory note stating that the management
system is certified.

The logo/certification mark is provided to MSCAB Clients in a working format. Its design and
parameter ratio must not change.

“The Client is obliged to use the logo only in relation to the scope of the management system
certification specified in the Certificate.” 'y |  <tyy,

Representatives of the MSCAB are obliged to verify the correct use of the logo and regularly
check the use ofthe logo/certification mark by their clients.

J
Use of the logo/certification mark and certificate in the event of expiration, suspension or
revocation of the certificate

The Client is prohibited from using (or ceasing to use) any. advertising materials containing
references to certificalon if th< Certificate expires, is about to expire, or is cancelled. The Client is
obligated to cease using.the..lgb.Certification mark in all internal and external.doetments-antt-tabels
and remove a copy of the issued Certificate from all sources immediately uponexpiration of the Certi-
fication Agreement (unle: . a new version of the Agreement has been signed) or in the event of termi-
nation, expiration, or can illation of the issued Certificate. In the event of suspension or cancellation
of the Certificate, the Client is obligated to return the original issued Certificate (including all Certifi-
cate Appendices) to the MSCAB by registered mail within 10 (ten) business days from the date of sus-
pension/cancellation. "

The Client undertakes, within 10 calendar days of the expiration of the Certification Agree-
ment and the Certificate, to comjjtitely dispose of all labels, stickers,’etc., bearing a text statement
such as “The management system is certified according to 1SO 9001 by MSCAB™ and to provide
MSCAB with a document/certificate confirming this. In the event of failure to fulfill these obligations,
the Client is obligated to pay the fine specified in the Certification-Agreement. Within 30 (thirty) cal-
endar days from the date of submission df the label disposal certificate or from the date of expiration
of the obligation, MSCAB has the right to visit the Client, notifying them 7 (seven) calendar days in
advance, and verify that the Client has disposed of all labels, stickers, etc., bearing the
logo/certification mark. If, during the audit or at any subsequent time, it is discovered that the Client
has failed to fulfill these obligations, the MSCAB has the right to demand payment of the penalty
specified in the Certification Agreement. This penalty is considered the minimum amount of damages
for the MSCAB and does not deprive the MSCAB of the right to claim compensation for any other
damages incurred as a result of the illegal use of the IPA logo/MSCAB certification mark.

According to 1SO / IE C 17021-1, the Certification Authority ensures that its certification
marks do not create the impression that the product or service process itself is certified. This protects
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the reputation of both the Certification Authority and the certified company from accusations of false
advertising.

Unauthorized use of logo/certification mark or
MSCAB certificate

The MSCAB may notify the Customer in writing of any unauthorized use of the
logo/certification mark or the use of the logo/certification mark for non-certified products. In this case,
the Customer will be subject to the fine specified in the Certification Agreement, and the Certification
Agreement and Certificate may be suspended or revoked.

In the event of improper use of the MSCAB logo and/or issued Certificate. MSCAB will noti-
fy the Client of the requirement to immediately cease such unauthorized use and impose a fine speci-
fied in the Certification Agreement. If the Client repeatedly misuses the MSCAB logo and/or issued
Certificate, the Certificate will be suspended or revoked. Ifthe Client fails to immediately take correc-
tive action, MSCAB will file a lawsuit. A |

In case of unauthorized use of the MSCAB «k go and/or Certificate by third parties not associ-
ated with the MSCAB Certification Agreement. MSCAB will immediately go to court.

Special rules of use for system certification
X - Si

The MSCAB logo, assigned to the certified management system of its clients, contains infor-
mation about the type of management system (e.g. quality), as well as the applicable standard and its
version.

The management system standard logo must not be used on product packaging or in any
manner that implies product certification. This includes all primary product packaging (containing the
product). - Z 1V

If the Client misuses the MSCAB logo and/or the issued,Certificate, the Certificate will be
suspended or revoked. If the Client'fails to immediately takTcorrective gclion. MSCAB will file a
lawsuit.

The Taxpayer ldentification Number (UIN) assigned to each certified client provides tracea-
bility for the MSCAB system and is publicly posted on the MSCAB website.

Monitoring the use of the logo/certification mark

Representatives of the MSCAB must constantly monitor the use of the MSCAB
logo/certification mark and regularly check it:

During supervisory and re-certification audits:

1 Checking the packaging, website, and labels that use the MSCAB logo/certification
mark.
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1 Photographic documentation of logo placement can help track compliance over time.
Using online monitoring, for example:

| Manual checks: Regularly check the websites and social media of certified clients.

] Google Image Search: Upload your logo and find where it appears.

1 Brand Monitoring Tools: Track unauthorized use online.

Using physical monitoring, for example:

1 In local supermarkets.

1 In supermarkets of exporting countries (when visiting these countries.
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